NHS LEEDS/LEEDS COMMUNITY HEALTHCARE NHS TRUST
JOB DESCRIPTION

	Job Details

Job Title: Dental Officer


Banding: Band A

Working Pattern: Full time (37.5.hours per week)
Current Salary Band: £50,512 – 75, 767 per annum, pro rata

Employing Organisation: 
Leeds Community Healthcare NHS Trust
Location: Citywide service, including domiciliary visits, with community sites at Yeadon, Middleton and Chapeltown as well as St James Hospital and Leeds General infirmary 

Specialty/Department: 
 Specialist Business Unit, Portfolio 2, Community Dental Service


Reports to:      Consultant and Head of Dental Services



Accountable for:     Staff and service delivery within the service area



	Organisational Chart
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Specialist Portfolio Operational Head of Portfolio 8b – Nicky Copley                

Specialist Portfolio Clinical Lead (AHP Professional Lead) 8b  – Ram Krishnamurthy  

 

Specialist Portfolio Operational Head of Portfolio 8b  – Debbie Gallon                                      

Specialist Portfolio Clinical Lead (Nursing Professional Lead) 8b  – Rachel Phillips                               

Sexual Health                                                                   

 

 

Respiratory, Cardiac, CIVAS, TB, HHIT                          

Police Custody (South, & West, Hull & Humber)         

WYOI & Adel Beck                                                            

Neurology & SLT                                                                              

Leeds Mental Wellbeing Service                                                   

 

General Manager 8c – Andrea North        Clinical Lead 8c – Mandy Young       

  Associate Medical Director  - Stuart Murdoch 

Diabetes, Dietetics &Tier 3                                                              

MSK, Leeds Community Pain Service & FCP                                

 

Dental                                                                                              

Operational / Clinical Manager – Jacquie Walker                          

Operational / Clinical Manager – Sarah Waterworth                                                             

Medical Lead – Kat McDermott          

Business Manager - Portfolio 1 

Heather Hayes                            

Liaison & Diversion                                                          

 

 

 

 

Head of Service Clinical 8a – Frank Bowers 

Quality Lead for Specialist Services  

Frankie Skirrow                                        

Business Manager - Portfolio 2 

Nicola Wolstenholme                                                    

Podiatry                                                                                              

Gynaecology, Long Covid, CUCs, Falls & TV                




Job Purpose

Our Vision: 

“We provide the best possible care in every community.”

We will achieve vision this by:
· Working with children, adults and families to deliver high quality care
· Being a good partner

· Developing and valuing our staff

· Using our resources wisely and efficiently

Our Values: 

· We are open and honest and do what we say we will
· We treat everyone as an individual

· We are continuously listening, learning and improving

Our 'How We Work' Behaviours:

· Caring for our patients 

· Making the best decisions 

· Leading by example

· Caring for one another 

· Adapting to change and delivering improvements 

· Working together 

· Finding solutions
To fulfil the service needs:

1. We provide access and care for adolescents, adults and children with additional needs referred into Leeds Community Dental Services.

2. We support the assessment and treatment of adults who require treatment under general anaesthesia, sedation and local anaesthesia.
3. We participate in Emergency Treatment Cover arrangements for adults and children with Special Care needs in the Community Dental Service.

4. We aim to meet our contractual obligations and trust wide vision and values.

5. We contribute to trust vision and participate on developing the dental team.

Key Working Relationships

Accountable to the Consultant and Head of Dental Services.

Managerially accountable to the Consultant, Heads of Dental Services and Senior Dental officers.

To work closely with senior management and wider dental team to ensure the smooth running of the service.

Key Responsibilities
1. Clinical
1.1 Provide care for all age groups. Undertake thorough examination and assessment of patients and use the most appropriate restorative, periodontal and surgical treatments.

1.2 Plan and manage care for a range of patients including those where there are complex medical co-morbidities or for patients who require involvement with other professionals/carers to resolve complex patient management issues.

1.3 To provide appropriate advice to parents, carers and teachers on the dental support required in multidisciplinary care plans for children and adults with special needs. 

1.4 Provide preventative and clinical dental services to adults and children with special needs in primary and secondary care settings.
1.5 Develop a teamwork approach to care with other dentists, nurses and therapists.  Work with other allied practitioners collaboratively to coordinate care.
1.6 Where appropriate, work within your clinical competency to provide dental care for patients under inhalation sedation, intravenous sedation and general anaesthesia.

1.7 To be responsible on a daily basis for the efficient organisation of the clinic and the delivery of effective evidence based patient care. 
1.8 To contribute to the development of pathways, protocols and standard operating procedures for oral care of children and adults with special needs and the delivery of dental services.

1.9 Able to participate in dental epidemiological fieldwork.
1.10 Contribute to the training of individuals on a local clinical basis.

2. Operational
2.1 To undertake any other duties that may be delegated by the Dental Consultant, Specialist, Senior Dental Officers or the Heads of Service.
2.2 To support incident investigations and embed clinical actions to improve the delivery of oral care.  
3. Managing people and leadership
3.1 Work successfully with the team in order to deliver effective care while inspiring others to be positive in their support of continuous improvement.
3.2 Works closely with dental nurses and therapists to optimise the dental health of all client groups.

3.3 Take part in multidisciplinary and shared working as appropriate (e.g. hospital staff, community and primary care).

3.4 Communicate effectively and professionally with patients, carers, clinical team members, peers and other health professionals.

3.5 Contribute to the development and monitoring of care pathways, treatment policies and standard operating procedures for a wide range of patient groups.

3.6 Contribute to the management of the immediate clinical environment and immediate dental team along with the clinical lead nurses, specialists, consultant and heads of services.

3.7 Knowledgeable of the legislative framework.  Seek advice and support from senior team members.

3.8 Participate in own appraisals and personal development for establishing and maintaining ongoing contact and regular meetings to set and monitor objectives, performance and discuss personal development.

3.9 Participate in aspects of governance systems including mental capacity act, patient templates, documentation, peer review, medication prescription and radiology.

3.10 Support the Consultant, Heads of Service and Senior Dental officers to effectively lead and inspiring others to be positive in their support of continuous improvement.

3.11 Display behaviour which is underpinned by strongly held values around equality, diversity and openness; effectively builds and maintains relationships with colleagues and other key individuals across the organisation.
3.12 Promote diversity and equality in people management techniques and leads by example

4. Professionalism

4.1 Provide professional advice and support to primary care dentists.

4.2 Provide care which requires the application of sound ethical and professional principles in a more complex clinical, social and intellectual context.

4.3 Contribute to peer review, CPD and clinical audit activities.
4.4 Maintain up to date knowledge and skills in the field of clinical dentistry and ensure care is provided in accordance with evidence informed practice.

4.5 Responsibility for maintaining a safe working environment complying with the requirements of the Health and Safety Legislation.
5. Developing and Maintaining Relationships
5.1 Fosters and maintains strong links with all Services across the Trust, developing key contact points within Care and Corporate Services.
5.2 Actively works towards developing and maintaining effective working relationships both within and external to the Trust.

5.3 Explores the potential for collaborative working and sustain relationships.
6. Managing Resources
6.1
Ensures the effective and efficient use of resources within their own sphere of responsibility.
7. Managing Self
7.1  Prioritises their own workload within agreed objectives deciding when to refer to others as appropriate. 
7.2 Complies with the policies and procedures of the Trust.
7.3 Ensures that a professional service maintained at all times.
7.4 Ensures their own actions support the equality, diversity, rights and responsibilities of individuals.
7.5 Promotes and adheres to equality of opportunity and diversity within the Trust.

In addition to these functions the post holder is expected to:

· In agreement with their line manager carries out such other duties as may be reasonably expected in accordance with the grade of the post.
Qualifications
The postholder shall be registered with the General Dental Council.  The postholder will forward a copy of their annual practicing certificate by 21 January each year to the Dental Department Office.

	Effort Factor Information

	PHYSICAL EFFORT

What physical skills needed in the role require, speed, accuracy, dexterity and or manipulation of objects (includes both clinical and non-clinical posts)?  Please provide specific examples.

Is the post holder required to lift equipment?  If yes, please specify type of equipment, weight (approx kilos) and frequency of the requirement.  Please provide specific examples.
	Employee is required to transport a laptop to clinic location.  Weight of them less than 5 kilos.

Moving and handling patients during direct transfer to dental chair from wheelchair.

Moving and handling patients during transfer to dental chair via hoist.

Manual dexterity required to carry out dental surgery to a high standard in clinic and operating theatre environment.

	MENTAL EFFORT

Describe the amount of concentration required within the day-to-day job.  What is it the employee will have to concentrate on?  Please give examples of how often and for how long this concentration occurs.  Please provide specific examples of when mental effort is required.

Is the post holder required to drive a vehicle?  If so please specify duration and frequency.
	The employee is required to formulate appropriate treatment plans individually and jointly with Senior Medical and Dental Colleagues for patients with special needs and complex medical condition who may exhibit challenging behaviours.
The postholder will need to be able to travel to and from clinics as required.

	EMOTIONAL EFFORT

Does any part of the job require any emotional effort?  What elements of the role expose the employee to emotional effort?
How often does this happen?  Please provide specific examples.  E.g. exposure to child protection issues
	The post requires the employee to manage the work and performance of another member of staff.  There may be a requirement to give feedback with regards to minor work performance issues.
The postholder would be involved in “best interest” decisions within the framework of the Mental Capacity Act 2055 for patients with special needs and complex medical condition who lack capacity.

Potential exposure to child protection issues.

Potential exposure to vulnerable adult issues.



	WORKING CONDITIONS

Is the post holder required to work in extreme heat or cold, with smells, noise or fumes which are unavoidable, even with the strictest health and safety controls?  Does the post holder work with clients or patients who express aggressive verbal or non-verbal behaviour or similar.  Please describe the requirement and the frequency with which this may occur.
	The postholder would work in dental surgeries, operating theatres and normal office conditions.
Some visits may occur at home or in care homes which are risk assessed prior to visiting. However, the working conditions may not be as optimal as a dental surgery setting.

Some client groups may present with behaviour that challenges.

Some client groups may be verbally or physically aggressive. The Trust has a zero tolerance approach to Violence and Aggression.

The postholder would frequently use VDU to input data into EPR, use Microsoft Outlook for email, use Microsoft Teams and access the Trust policies via the intranet.


Professional Registration
Where it is a requirement as part of this job role to be registered with a Professional Body, you are required to maintain and update your registration in line with the Trust’s Professional Registration Policy.  You are required to provide proof of your registration status on your appointment, at renewal of registration or at any other time as requested by the Trust.  It is also a requirement for you to comply with any Codes of Professional Conduct and to update/satisfy any Continuous Professional Development conditions.

It would also be a requirement for you to comply with any Codes of Professional Conduct and to update/satisfy any Continuous Professional Development conditions.

Rehabilitation of Offenders Act 1974
Because of the nature of the work for which you are applying, this post is exempt from the provisions of Section (42) of the Rehabilitation of Offenders Act 1974.  Applicants are, therefore, not entitled to withhold information about convictions which for other purposes are “spent” under the provisions of the Act, and, in the event of employment any failure to disclose such convictions could result in dismissal or disciplinary action by the Trust.  Any information given will be completely confidential and will be considered only in relation to an application for positions to which the Order applies.

CRB Check
The post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Criminal Records Bureau to check for any previous criminal convictions.

The Trust is compliant with the Criminal Records Bureau “Code of Practice”, a copy of which is available on request.

The Trust welcomes applications from a wide range of candidates including those with a criminal record.  It undertakes not a discriminate unfairly against any subject of a Disclosure on the basis of a conviction or other information revealed.  A full Trust policy on the Recruitment of Ex-offenders is available on request.

Section 11 Compliance
Safeguarding Children and Vulnerable Adults
All employees are required to act in such a way that at all times safeguards the health and well being of children and vulnerable adults.  Familiarisation with and the adherence to the Trust’s Safeguarding policies is an essential requirement of all employees as is participation in related mandatory/statutory training.
Organisational and Statutory Requirements
All employees should understand that it is their personal responsibility to comply with all organisational and statutory requirements eg Health and Safety; Equal Treatment and Diversity; Confidentiality; Infection Prevention and Control.

Note
This job description does form a part of the contract of employment and indicates how that contract should be performed.   The job description will be subject to amendment in the light of experience and in consultation with the postholder.

Job Share
This post is suitable for job sharing and when filled on this basis will attract all normal terms and conditions of service outlined about, but on a pro rata basis if appropriate.

Improving Working Lives
We are committed to improving the working lives of our employees and consequently have been granted IWL Practice Plus status.  We have an active flexible working policy and welcome applications for job share and flexible working.  As an equal opportunities employer we also welcome applications from anyone, irrespective of age, sex, sexual orientation, race, religious beliefs or disability as we embrace diversity within our workforce.

Smoking
The Trust operates a no smoking policy and is smoke free.
Person Specification
	Title of post:
	Dental Officer

	Location:
	Community Dental Services


	Category
	Essential/Desirable2
	Description1
	Means of Assessment3

	Qualifications
	Essential
	Dental qualification
	Certificate

Application Form

	Skills and 
 Abilities
	Essential
	Commitment to Clinical Governance
	Application Form

Interview

	
	Essential
	Proficient in use of IT (including MS Office, Teams, Outlook)
	Application Form

Interview

	
	Desirable
	Ability to treat a range of age groups with special needs in a community setting
	Application Form

Test

	
	Desirable
	Health and Safety risk assessment skills
	Application Form

Interview

	
	Desirable
	Audit skills
	Application Form

Interview

	Experience
	Essential
	General dental skill set including preventive, restorative, periodontal, prosthodontic and oral surgery care
	Application Form

Interview

	
	Essential
	Excellent communication skills with all age groups
	Application Form

Interview

	
	Desirable
	Line management of staff
	Application Form

Interview

	
	Desirable
	Experience of working with General Dental Practitioners and Hospital Dental Services
	Application Form

Interview

	
	Desirable
	Experience of working in Community Dental setting
	Application Form

Interview

	Training
	Essential
	Evidence of relevant ongoing professional and personal development
	Application Form

Interview

	
	Essential
	Completed Vocational Training
	Application Form

Interview

	
	Essential
	Holds a performer number
	Application Form

Interview

	
	Desirable
	Willingness to undergo further training to support the post
	Application Form

Interview

	Physical attributes
	Essential
	Ability to carry out the requirements of the role
	Occupational Health


Notes for completion:
1. Describe the criteria you feel would be needed to fulfil this post.

2. Ensure that you denote whether each of the criteria is essential or desirable.

3.
State where you will look for evidence that the applicant meets your criteria requirements.
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