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LEEDS COMMUNITY HEALTHCARE NHS TRUST
JOB DESCRIPTION

	Job Details

Job Title:


Consultant Clinical Psychologist
Banding: 


Clinical Band 8C


Specialty/Department: 
Proactive Support Service

Reports to:         Service Manager - CYPMHS               





	Service Description
The Proactive Support Service for Children and Young People is a newly developed service by Leeds Health and Care Partnership. Within Leeds there is a passion to do better for our children and young people and this service will focus on those who have escalating needs either in their family / foster care placement, who are at the edge of care, at risk of; coming into the looked after system, a breakdown in a residential placement or of an inappropriate hospital admission. By developing and delivering intensive, time limited formulations of care and treatment in a timely fashion the service will work with the child and young person/family or carers to wrap around care in an integrated, coordinated way with other services to help prevent or de-escalate a crisis.

The new service will work closely with and be co-located with the Corporate Parenting Team in the Council and will work in an integrated way with other health and care services available to our children and young people with escalating needs. There will be a richness of clinical skills and expertise in the team, from a Consultant Psychologist, Nurses and Speech & Language/Occupational Therapy. 

We are wanting forward thinking, innovative practitioners to join this new service, each must have the child and young person, their family and paid carers at the heart of what they do, and they must not be afraid of breaking down barriers, building new processes and ways of working which reflect excellent practice and partnership working across our system.

Job Role Description 

The postholder will provide the clinical lead alongside a Clinical team manger.  You will be a resource to others in this process and will be expected to provide specialist mental health and complex trauma expertise alongside experience of working with children with neuro diversity and Learning disabilities.  You will apply your skills set in a diverse range of ways, informing working practices across the whole system. As part of the leadership team, and you will demonstrate compassionate leadership and you will be expected to play a key role in quality assurance and promoting clinical effectiveness.

As the focus for this post is to develop a new service and way of working, we cannot at this point specify exact functions of this role. However, key responsibilities are likely to include: establishing close working relationships with other agencies across Leeds; developing a process of co-production with young people and their support; reviewing current working practices, exploring evidence based approaches and shaping new practices in caring for these children and young people; sharing psychological principles and ideas with a wide group of stakeholders; Adapting communication and length of service involvement to presenting needs and resources available within the care system. Direct work with children and young people is anticipated to be only a small part of this role but will involve some complex assessment and intervention planning. You will be expected to clinically support the team in their clinical work and ways of working. 

With the post hosted by Leeds Community Healthcare Trust, you will be linked to an enthusiastic group of clinical and counselling psychologists which provides professional support, collaborative learning and development opportunities. We have close links with the University of Leeds Doctoral Clinical Psychology Training Programme and contribute routinely to teaching and supervision of trainees. You will be managed under the Leeds CAMHS portfolio of services, joining a service which prioritizes reflective practice, clinical supervision and continuing professional development: you will both contribute to and benefit from this.      




Job Purpose

The post holder will play a key role providing Consultant Clinical Psychology input to an area Outpatient CAMHS team. The role has a strong clinical leadership role both to the clinical team they work in and also to the wider service. The clinical leadership role is likely to entail interfacing with services and organisations outside of the CAMH Service as necessary. 

The post holder will provide clinical supervision, co nsultation and support to multi-disciplinary staff within the team and to junior clinical psychologists. They will have a city-wide leadership role in terms of developing and supporting innovation and applying psychological thinking to a wide range of service challenges and ambitions. The post holder will also be responsible for the safe clinical delivery of psychological assessment and interventions within the area of children and young peoples' mental health within Leeds CAMHS and will work as part of a multidisciplinary team working within community CAMHS. They will be a source of expertise in the formulation and management of complexity and risk. 

The post holder will have responsibility for the supervision of junior clinical psychology staff working in the area and staff from other disciplines as required. 

They will also deliver and lead advanced clinical care to their own caseload and service In doing so, they will use advanced specialist skills to assess, plan, deliver and evaluate patient centred programmes of care ensuring that they practice within their sphere of competence and knowledge. 

The post holder will work to professional and regulatory body codes, standards and guidance at all times ensuring that their practice, and that of others, is grounded in evidence based theoretical and practical knowledge. They will be responsible for developing new and innovative clinical practices responding to emerging knowledge and techniques.
Key Responsibilities 
1. Clinical (if relevant to job role i.e. has clinical caseload responsibility)
1.1. Utilises advanced specialist knowledge covering a range of procedures and underpinned by relevant broad based knowledge, experience and competence 

1.2. Develops and maintains new skills in extended scope practice in response to emerging knowledge and techniques 

1.3. Where appropriate to services delivery, demonstrates highly developed physical skills which require specific training or considerable experien ce to attain the level required e.g. advanced moving and handling techniques, advanced clinical assessment, clinical procedures, diagnostic tests 

1.4. Demonstrates independent practice responding to social, scientific, clinical and ethical issues which are encountered 

1.5. Makes complex judgements requiring analysis, interpretation and comparison of options by integrating complex knowledge sources in new and/or unfamiliar contexts and determining the appropriate application of clinical guidelines relevant to patient needs 

1.6. Responsible for developing new and innovative clinical pathways across the broad health and social care context 

1.7. Engages and actively involves the individual and, if appropriate, their family/carer, in the assessment, planning, implementation and evaluation of programmes of treatment and/or care by using patient-centred techniques to promote a culture of self care, involvement and empowerment 

1.8. Works to standards of advance d proficiency identified by their professional and regulatory bodies performing clinical treatments/procedures to a highly specialist standard 

1.9. Prioritises their own workload within agreed objectives deciding when to refer to others as appropriate. 

1.10. Provides and receives highly complex, highly sensitive or highly contentious information where motivational, persuasive, empathetic, negotiating and reassurance skills are required whilst demonstrating an understanding of barriers to communication 

1.11. Approaches each individual with care, compassion and sensitivity ensuring that these values are reflected in all aspects of the role including the management of compliments and complaints 

1.12. To comply with the organisations' Infection Prevention and Control requirements, including "bare below the elbows" dress code for staff with a direct care delivery role 

1.13. Acts as a highly specialist source of information and support for other professional s and agencies across the broad health and social care context. 
2. Leadership
2.1. Ensures that a professional service and image is maintained at all time, thereby acting as a role model to all staff

2.2. Provides a high degree of leadership which is underpinned by strongly held values around equality, diversity and openness; effectively builds and maintains relationships with direct reportee(s) and other key individuals across the organisation. 

2.3. Provides and receives highly complex, highly sensitive or highly contentious information where there may be significant barriers to acceptance to acceptance which need to be overcome, using the highest level of interpersonal and communication skills, such as would be required when communicating in a hostile, antagonistic or highly emotive atmosphere.

2.4. Ensures the effective and efficient use of resources, e.g. financial management, staffing levels, across area of responsibility anticipating and addressing  issues such as capacity and demand  proactively
2.5. Demonstrates leadership and innovation in contexts which are unfamiliar, complex, and unpredictable that require solving problems involving many complex interacting factors across the broader health and social care economy.
2.6. Demonstrates resilience when responding to challenge, change and complex or difficult situations
2.7. The post holder will be responsible for the operational leadership and professional management of their defined service area taking into account issues impacting internally and externally; proactively seeking creative solutions and sharing learning openly. This includes leading investigations and performance management processes.
2.8. Lead multi-discipline and multi-agency work streams; the post holder will propose, develop and implement clinical and/or strategic policies and/or service developments; contributing to the planning and management of impacts on other disciplines, services or agencies.

2.9. Strategic clinical leadership for citywide specialist/service/functions of clinical delivery, including long term planning (e.g. outcomes, professional lead)
2.10. To propose policies changes and to be responsible for the policy development and implementation for a specialist service.

2.11. Inspires others to be positive in their support of continuous improvement and uses initiative to develop clinical practice and service delivery across a broad work area
2.12. Ensures that all objectives, for self and those directly responsible for, are clearly defined within the wider Directorate framework and in line with Trust’s objectives, using the appraisal process as a vehicle for this.

2.13. Takes responsibility for their own and others’ health and safety in the working environment.

2.14. Supports the development and delivery of supervisory practice through delivery of clinical supervision to staff who also have supervisory responsibilities.

3. Learning and Development

3.1. Undertakes any training or professional development activities (e.g. conferences) required to develop and maintain their proficiency in new and emerging techniques within the clinical and operational area and demonstrate competence within professional body requirements
3.2. Reflects on and evaluates own practice and identifies areas of development by setting appropriate objectives via undertaking appraisal and clinical supervision

3.3. Initiates, develops and leads research and development programmes appropriate to clinical practice and operational area; organises the research /evaluation /audit activities of others where appropriate.
3.4. Devises, delivers and leads specialist training and development programmes within team and to other services, teams or agencies 
3.5. Provides expert advice and consultation related to clinical specialism to other practitioners, agencies and individuals

3.6. Ensures appraisals for direct reportees are undertaken in accordance with Trust policy; manages performance which falls below standard in accordance with the appropriate HR policies and processes seeking support from appropriate others where required.

4. Partnership and Team Working

4.1. Works in partnership with other agencies and disciplines to effectively manage complex cases whilst focusing on the individual client or, where appropriate, family need.
4.2. Actively works towards developing and maintaining effective clinical and corporate working relationships both within and outside the Trust  

4.3. Explores the potential for collaborative working and takes opportunities to initiate and sustain such relationships.

4.4. Actively contributes to the multi-disciplinary team supporting the patient; acting as a credible source of information for other agencies/professionals involved in the care as required acting as a resource of highly specialist knowledge for others
4.5. Leads engagement and actively involves the public and users of the service in the assessment, planning, implementation and evaluation of service delivery

4.6. To develop, maintain and lead on links with key stakeholders across a range of agencies and to be able to provide clinical strategic leadership, in representing the service and trust.
5. Innovation and Quality
5.1. Continually leads the development and improvement the quality of services within the overall organisational governance frameworks including service and corporate objectives

5.2. To ensure the implementation and delivery of new clinical developments within the service

5.3. To ensure that a high level of clinical governance is maintained within the service

5.4. Identifies, manages and minimises risks within the overall organisational risk management frameworks supporting other staff to contribute to the process. This includes understanding and applying knowledge of clinical role in safeguarding and incident management

5.5. Acts as an advocate for patients and their families/carers recognising the boundaries of their clinical knowledge; liaising and referring on to other services / agencies as required

5.6. Ensures that patient experience is core to all clinical and service development gaining support from the appropriate teams as required
5.7. Supports the development and implementation of innovative clinical practice to contribute to the delivery of clinical care in line with service guidelines, Quality Framework, outcome measures and best practice standards in order to deliver an effective, high quality service
Health and Safety 

Responsibilities of ALL staff in relation to Health and Safety:- 

· Take reasonable care of your own health and safety

· Take reasonable care not to put other people - fellow employees and members of the public - at risk by what you do or don't do in the course of your work

· Co-operate with Trust, making sure you understand and follow the health and safety policies and procedures

· Attend all required training on Health and Safety related policies and procedure. 

· Do not interfere with or misuse anything that has been provided for your health, safety or welfare

· Report and record any injuries, strains or illnesses suffered as a result of doing your job

· Inform your manager if something happens that might affect your ability to work safely such as suffering an injury or a new medical condition. 

Additional for those with management responsibilities: 

· Identify through documented risk assessment any risks that exists within the department or during the delivery of the service

· Investigate and manage incidents and near misses, ensuring actions are taken to prevent recurrence

· Support the Risk and Safety Team in ensuring suitable and sufficient up to date Health and Safety information and guidance is available to all staff at all levels and disciplines across the  organisation.

In addition to these functions the post holder is expected to:
· In agreement with their line manager carries out such other duties as may be reasonably expected in accordance with the grade of the post.
	Effort Factor Information

	PHYSICAL EFFORT

What physical skills needed in the role require, speed, accuracy, dexterity and or manipulation of objects (includes both clinical and non-clinical posts)?  Please provide specific examples.

Is the post holder required to lift equipment?  If yes, please specify type of equipment, weight (approx kilos) and frequency of the requirement.  Please provide specific examples.
	Combination of sitting, standing and walking: light physical effort

Occasional moderate effort for several short periods if delivering clinical treatment/care. E.g. Sitting / kneeling in restricted positions whilst delivering therapy or treatment, manoeuvring patients

	MENTAL EFFORT

Describe the amount of concentration required within the day-to-day job.  What is it the employee will have to concentrate on?  Please give examples of how often and for how long this concentration occurs.  Please provide specific examples of when mental effort is required.

Is the post holder required to drive a vehicle?  If so please specify duration and frequency.
	Frequent intense concentration during patient interaction, compilation of reports, data analysis, deals with urgent issues. Work pattern unpredictable

	EMOTIONAL EFFORT

Does any part of the job require any emotional effort?  What elements of the role expose the employee to emotional effort?
How often does this happen?  Please provide specific examples.  E.g. exposure to child protection issues
	Frequent distressing or emotional circumstances

Patients with complex or degenerative conditions, delivering distressing or unwelcome information, deals with child / vulnerable adult abuse, challenging behaviour.  Including dealing with complex and challenging human resource and investigatory issues.



	WORKING CONDITIONS

Is the post holder required to work in extreme heat or cold, with smells, noise or fumes which are unavoidable, even with the strictest health and safety controls?  Does the post holder work with clients or patients who express aggressive verbal or non-verbal behaviour or similar.  Please describe the requirement and the frequency with which this may occur.
	Occasional unpleasant; occasional highly unpleasant conditions – environment, smells, lice/fleas, verbal  aggression, body fluids


LEEDS COMMUNITY HEALTHCARE NHS TRUST

PERSON SPECIFICATION – Clinical Band 8C
	Attributes
	Essential
	Desirable
	Method of Assessment

	QUALIFICATIONS
& TRAINING
	Post graduate learning to Masters level or equivalent in relevant field

If required, qualification specific to specialist field e.g. clinical psychology doctorate, advanced assessment, extended scope professional qualification
Leadership and management qualification

Teaching, training or mentorship qualification or experience to the equivalent level
Appropriate statutory professional body registration

Must be willing to participate in any relevant training identified to develop skills required to carry out duties including extended role activities if relevant

Maintains a portfolio of CPD in line with regulatory body standards
	Specific CPD modules relevant to specialist field


	Application 

Interview

References

	EXPERIENCE

	Substantial experience in the relevant specialist  clinical field 

Leadership / management experience at a senior level

Successful project management /service development experience

Experience of leading change management

Experience of practical application of innovation techniques

Experience of managing human resources and the appropriate policies and procedures
	Leading integration projects using a co-production approach

Leading research and development activities

Experience in the teaching and training of others to a specialist  in a variety of settings e.g. clinical, academic


	Application 

Interview

	KNOWLEDGE & UNDERSTANDING
	Advanced specialist theoretical and clinical knowledge including specialist knowledge of treatment modalities appropriate to service area and profession (if required for job role)

Advanced knowledge of relevant current issues in health and social care, ethics and innovation and application in practice

Demonstrates awareness of limits to knowledge base

Leads the implementation of clinical governance, service development and quality measures in practice

Knowledge/experience of highly specialised treatment modalities within the clinical area

Knowledge of specific innovation techniques / initiatives e.g. Productive Community / Ward Series (Leeds Approach)

Knowledge of current research methodology 
	
	Interview

	PRACTICAL & INTELLECTUAL SKILLS
	Advanced assessment, planning, treatment and evaluation skills in order to work with cases which are highly complex and are of high risk.

Performs highly specialised  tests / procedures / diagnostics relevant to clinical role to an advanced level (if appropriate to job role)

Highly complex analytical and creative problem solving skills in unpredictable situations

Advanced workload management including delegation of tasks and the day-to-day leadership across a range of teams/services

Competent IT skills in order to collect and interpret data, present reports and compile presentations in a range of contexts

Advanced verbal, non-verbal and written communication skills including communicating complex or potentially distressing information to patients / carers and managing conflict when appropriate

Advanced risk assessment skills 

Reflective practice skills – able to give clear and effective feedback and support others to develop

Develop and lead complex clinical audit within clinical area

Lead research and development activities across area of responsibility relevant to clinical area locally.
	Ability to teach and train others, using a variety of complex multi-media materials suitable for presentations within public, professional and academic settings
 and nationally 

	Application

Interview

Test

	ATTITUDE & BEHAVIOUR
	Able to demonstrate clear and inspiring clinical, professional and operational leadership internally and externally behaving as a role model at all times

Displays care, compassion, sensitivity and responsiveness to other peoples’ feelings and needs 
Able to work as part of a team, co-operating to work together and in conjunction with others and willing to help and assist wherever possible and appropriate appreciating the value of diversity in the workplace
Able to develop, establish and maintain positive relationships with others both internal and external to the organisation and with patients, their carers and the general public
Able to work under pressure, dealing with peaks and troughs in workload managing unpredictable service demands
Positive and flexible attitude to dealing with change; able to respond to the changing needs of the patient in an appropriate and timely manner; 

willing to change and accept change and to explore new ways of doing things and approaches

Highly motivated and reliable

Has a strong degree of personal integrity; able to adhere to standards of conduct based on a culture of equality and fairness
Demonstrates values consistent with those of the Trust
	 
	Application Form

Interview

References

Test

	Please delete as applicable: Car owner/driver or suitable alternative transport to enable you to undertake the job (it is unlikely that public transport will meet this requirement).  Reasonable adjustments can be considered in accordance to the Equality Act.
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