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LEEDS COMMUNITY HEALTHCARE NHS TRUST

JOB DESCRIPTION

	[bookmark: _Hlk215591354]
Job Title: 			             Assistant Director of Insight and Intelligence	
	
Banding: 			    8C
		
Specialty/Department: 	     Business Intelligence

Reports to:                            Chief Digital Information Officer (CDIO)	

Fixed Term / Secondment:   Until 30/11/2026

Note: This Job Description and Person Specification is subject to a Scheduled Job Matching Panel. This may affect some of the elements of the requirements of the role.	
	



	Service Description

The Business Intelligence service provides a high quality information, performance, insight and intelligence service to the Trust. This role is pivotal in creating a curious, data-led and high performing culture across all levels of the organisation.

Leading a team of functional experts across disciplines such as business intelligence, data warehousing, data quality and analytics, the post holder will ensure high levels of efficiency and effectiveness to enable the Trust meets all internal and external reporting requirements, creates a performance led  approach culture and leads on the strategic development of the function providing a clear roadmap for development of Key Performance Indicators and maximising the opportunities presented through the introduction of innovative new technologies. 

Reporting to the Chief Digital Information Officer, you will work in partnership with the Executive Team to develop the integrated performance report and highlight areas which require more detailed scrutiny.  

The postholder will be instrumental in embedding a culture of data maturity, continuous learning, and system leadership--ensuring every level of the organisation uses data and insights to deliver compassionate care, drive sustainable change, and improve outcomes for service users, carers and staff  





Job Purpose

To provide the necessary level of inspiring leadership, expert professional advice, operational and technical support to members of the Business Intelligence team.  To be self-guided when representing the BI function at meetings, and when working with the senior management and leadership team or in situations involving networking groups or external organisations such as regulators, professional advisors, staff representative bodies, commissioners, partners, National NHS organisations and the Department of Health.

The post holder will be directly accountable to the Chief Digital Information Officer (CDIO) but will work closely with the Executive Director of Finance and Resources and Director of Operations to achieve the organisations objectives.

The post-holder will be responsible for reviewing, identifying and implementing opportunities to improve service delivery, consistency, robustness and effectiveness of digital services across the organisation.  

The post holder will play a key strategic role in the delivery of high-quality digital services and will support the CDIO to deliver the effective, fit for purpose digital services across the Trust.   

The post holder is a senior leader in the Trust and will exhibit the leadership qualities commensurate with that role.   

To succeed in this role, candidates need to be able to be credible leaders and build confidence across the Trust as well as with external stakeholders.

Key Responsibilities 
1. Business Intelligence and Analytics
1.1 [bookmark: _Hlk215560781]Providing clear leadership and direction to the Trust’s Business Intelligence Team. These functions include: Data Warehouse Team, Business Intelligence, Performance Analysis (including Data Quality Team)
1.2  With a high degree of autonomy and freedom to act, to develop the business intelligence reporting tools and data warehouse storage tools which enable Trust wide reporting and decision making at both a strategic and operational level. This will often be when there is no blueprint or previous references to work from, and the work will be innovative and groundbreaking.
1.3  Responsible for the development and implementation of a robust and ambitious Business Intelligence and Insight Strategy, including the adoption of Artificial Intelligence (AI) that facilitates the delivery of the Trusts strategic objectives and contributes to wider health and social care agenda, such as Population health management/ 
1.4  Development of a Single Version of the Truth (SVT) Data Warehouse for all Trust reporting 



1.5   To lead the development of a strong information culture that supports evidence based decision making and the delivery of outcomes at all levels of the organisation (ward to board). 
1.6  Providing performance information to support decision-making within the Trust and develop the quality and focus of performance information provided for Divisions, Specialties, Executive Team and the Board. 
1.7  Ensure the accuracy and validity of Trust information, taking prompt and appropriate action to address any data quality issues. 
1.8  To lead the development and implementation of a Data Quality Strategy which provides the Trust with on-going assurance that all activity and performance related data is timely, accurate, consistent and relevant. This will involve overseeing a continuous programme of internal and external audit, scrutiny and reporting of data quality. 
1.9  To ensure the ongoing development of efficient and non-traditional Clinical Coding team that supports the Trust’s financial stability in legitimately optimising income streams and CIP programmes. 
1.10 To cultivate a business and customer focused approach to the identification and delivery of business intelligence support requirements to all areas of the organisation
1.11 To proactively support the development and implementation of the Trust Core Values through the provision of high quality intelligence support to facilitate strategic decision making and service development.
1.12 Provide analysis of past activity, projections of future demand and advice on issues as a participant in specific planning projects. 
1.13  In conjunction with the CDIO, and Director of Finance and Resources, develop the department’s approach to meeting national initiatives and guidance. Take the lead to ensure that appropriate systems, resources and capabilities are in place in order to deliver the performance reporting requirements of the Trust (in terms of targets and deadlines). 
1.14 To lead staff development and performance for the BI Team, ensuring training needs are identified and met, that effective succession planning is introduced and that staff are equipped to deliver high quality services. This will also involve responsibility for designing and delivering a Trust-wide education and training programme aimed at non-performance/business intelligence experts.
2.  Operational Management

2.1. Provide operational leadership and line management of their defined service area taking into account issues impacting internally and externally; proactively seeking creative solutions and sharing learning openly.
2.2. Lead multi-discipline and multi-agency work streams; the post holder will propose, develop and implement clinical and/or strategic policies and/or service developments; contributing to the planning and management of impacts on other disciplines, services or agencies including integration agendas across the local health and social care economy
2.3. Assess and assimilates local health needs, leading service development to ensure long term objectives are met
2.4. Manage the budget for the service and support teams within the portfolio to develop budget management skills
2.5. Ensures the effective and efficient use of resources, e.g. financial management, staffing levels, across area of responsibility anticipating and addressing issues such as capacity and demand proactively to comply with service delivery model, ensuring equipment resources meet service need. This includes the maximisation of income generation and business opportunities
2.6. Delegate, organise and prioritise autonomously to ensure the safe delivery of the service and making judgements in complex situations e.g. unexpected service demands
2.7. Ensures that all team and individual objectives are clearly defined within the wider Directorate framework and in line with Trust’s objectives, using the appraisal process as a vehicle for this.
2.8. Takes responsibility for their own and others’ health and safety in the working environment including compliance with health and safety standards throughout the area of responsibility
2.9. Ability to make highly complex judgements, including in new or unfamiliar situations by analysing and interpreting a wide variety of complex information and data sources to compare options and to take action as appropriate (this may be clinical or non-clinical judgements). 
2.10. Deliver information to the team and other services, teams or agencies using a variety of means ensuring that communication networks are robust and fit for purpose
2.11. Promotes and represents service at a strategic and clinical level both internal and external to the organisation
2.12. Provides and receives highly complex, highly sensitive or highly contentious information where there may be barriers to acceptance which need to be overcome using persuasive, motivational or negotiating skills.
2.13. Approaches each individual with care, compassion and sensitivity ensuring that these values are reflected in all aspects of the role including the management of compliments and complaints.

3. Leadership

3.1. Ensures that a professional service and image is maintained at all time, thereby acting as a role model to all staff
3.2. Provides a leadership style which is underpinned by strongly held values around equality, diversity and openness; effectively builds and maintains relationships with direct reportee(s) and other key individuals across the organisation. 
3.3. Demonstrates leadership and innovation in contexts which are unfamiliar, complex, and unpredictable that require solving problems involving many complex interacting factors across the broader health and social care economy.
3.4. Demonstrates sound leadership, initiative and creativity in developing projects inspiring others to be positive in their contribution to continuous improvement
3.5. Demonstrates a highly specialist knowledge of professional roles and responsibilities in order to explore and develop new and innovative methods of service delivery in order to meet current and new demand
3.6. By demonstrating highly developed change management behaviours, the post holder will lead complex projects, which may impact on own or other services, in order to implement key strategies and quality standards
3.7. Demonstrates resilience when responding to challenge, change and complex or difficult situations
3.8. Positively leads human resource systems and processes to embed the organisational vision and values throughout the service
3.9. Clearly articulates the expected clinical standards of the service, monitors and identifies where standards are not met and takes action to address holding people to account where necessary
3.10. Ability to represent the service at relevant local or regional forums ensuring the views, values and needs of the organisation are fairly and accurately represented

3.11. Significantly contributes to the development of organisational strategies in relation to the post holder’s specific responsibilities

4. Learning and Development
	
4.1. Undertakes any training required to develop and maintain their proficiency in new and emerging techniques within the clinical and operational area and demonstrate competence within professional body requirements
4.2. Evaluates own practice and identifies areas of development by setting appropriate objectives via appraisal and clinical supervision
4.3. Supports and develops a culture of reflective practice within area of responsibility; provides managerial supervision to clinical, team and professional leads as required
4.4. Carries out research and development programmes appropriate to operational area, supporting others within service area to input into activities
4.5. Ensures appraisals for direct reportees are undertaken in accordance with Trust policy; manages performance which falls below standard in accordance with the appropriate HR policies and processes seeking support from appropriate others where required.
4.6. Shares good practice and promotes the organisation through presentation, publication and submission for relevant awards

5. Partnership and Team Working

5.1. Works in partnership with others, leads the establishment of whole systems approaches to service improvement so as to ensure that the effective and efficient delivery of services within the resource available. 
5.2. Explores the potential for collaborative working and takes opportunities to initiate and sustain such relationships.
5.3. Actively contributes and develops relevant networks, developing partnerships which support service development and information flow and ensuring that clinical staff are engaged in relevant networks
5.4. Leads engagement and actively involves the public and users of the service in the assessment, planning, implementation and evaluation of service delivery
5.5. Provides high quality, specialist advice related to area of work to other colleagues, agencies and individuals in order to support development including to Higher education Institutions.

6. Innovation and Quality

6.1. Continually leads the development of quality services; responsible and accountable for the performance of the team within the overall organisational governance frameworks and corporate objectives ensuring that appropriate systems are in place to evidence achievement
6.2. Actively leads innovation initiatives within area of responsibility in order to maximise resources and inspire others to achieve efficiency measures 
6.3. Identifies, manages and minimises risks within the overall organisational risk management frameworks supporting other staff to contribute to the process. This 
6.4. Includes understanding and applying knowledge of clinical role in safeguarding and incident management
6.5. Responsible for the investigation of formal complaints from a variety of sources; ensuring that preventative action plans are implemented and that written responses to the Chief Executive are provided 
6.6. Acts as an advocate for service users and their families/carers recognising the boundaries of their knowledge; liaising and referring on to other services / agencies as required
6.7. Ensures that service user experience is core to all clinical and service development gaining support from the appropriate corporate teams as required
6.8. Develops and implements policies, guidelines and procedures relevant to service area and ensures team members are aware of policy requirements
6.9. Initiates and leads clinical audit and ensures relevant action plans are completed.
6.10. Develops and implements innovative clinical practice to contribute to the Quality Framework, outcome measures and best practice standards in order to deliver an effective, high quality service
6.11. Engages and actively involves the public and users of the service in the assessment, planning, implementation and evaluation of service delivery
6.12. Establishes a clear compliments and complaints system within team in line and supported by Trust policy and guidance

7. Health and Safety 

Responsibilities of ALL staff in relation to Health and Safety:

7.1    Take reasonable care of your own health and safety.
7.2   Take reasonable care not to put other people - fellow employees and members of the  public - at risk by what you do or don't do in the course of your work.
7.3    Co-operate with Trust, making sure you understand and follow the health and safety policies and procedures.
7.4   Attend all required training on Health and Safety related policies and procedure. 
7.5  Do not interfere with or misuse anything that has been provided for your health, safety or welfare.
7.6  Report and record any injuries, strains or illnesses suffered as a result of doing your job.
7.7  Inform your manager if something happens that might affect your ability to work safely such as suffering an injury or a new medical condition. 
7.8  Identify through documented risk assessment any risks that exists within the department or during the delivery of the service.
7.9  Investigate and manage incidents and near misses, ensuring actions are taken to prevent recurrence.
7.10  Support the Risk and Safety Team in ensuring suitable and sufficient up to date Health and Safety information and guidance is available to all staff at all levels and disciplines across the  organisation
Additional for those with management responsibilities: 

In addition to these functions the post holder is expected to:
· In agreement with their line manager carries out such other duties as may be reasonably expected in accordance with the band of the post, this may include participation in the Senior manager on-call rota

1. Other duties and General Responsibilities

· To actively participate in an annual review and, using a personal development plan, develop own knowledge and practice and support the development of others in line with the Knowledge and Skills Framework requirements for the post.

· Create an environment of high motivation that recognises the objectives of the Trust.

2. Managing Self

The post holder will be required to have the following behaviours and skills:

· Accept responsibility and accountability for own actions and decisions
· Take responsibility for own learning and development and share learning and knowledge with others.
· Using resources available in an effective, efficient and timely manner having proper regard to the best interests of the Trust.
· Respect and confidentiality.
· Seek to ensure that no-one is unlawfully discriminated against.
· Ensure that staff are helped to maintain and improve their knowledge and skills and achieve their full potential
· Ensure that judgements about colleagues (including appraisals and references) are consistent, fair and unbiased and are properly founded.
· Show commitment to working as a team by working to create an environment in which leadership is encouraged and developed at all levels. 
· Development and maintenance of effective partnership working
· Act at all times in a manner that demonstrates a positive role model building credibility through achievements, ability and performance
· Demonstrates commitment to working as a team by working to create an environment in which leadership is encouraged and developed at all levels.
· Analytical skills and judgements involving a range of highly complex facts or situations requiring analysis, interpretation and comparison of a range of options to determine a way forward where no precedent exists or options conflict. 
· Provides an appropriate and responsive service that takes in to account diverse needs.
· Decision making that demonstrates sound judgement and an ability to accept decisions made by others.
· Attend all mandatory training
· Comply with all Trust policies, procedures and protocols
· Through continuous personal development, to maintain knowledge of the latest digital developments within the NHS
· Carry out duties with due regard to the Trust’s Equal Opportunity Policy
· Seek advice and support from the CDIO or other members of the Trusts Senior Leadership Team whenever necessary
· Prioritise workloads to deliver agreed outcomes 
· Conduct themselves in a professional manner at all times (whether in person, by telephone or written communication), treating others with respect and courtesy

3. Safeguarding

All staff members have a duty to report any concerns they have about the safety or wellbeing of adult service users, members of their families, including children. Employees should be aware of their roles & responsibilities to both prevent and respond appropriately to abuse. They should undertake the safeguarding training required for their particular role.

















[bookmark: _Hlk120392706]TERMS AND CONDITIONS OF SERVICE

	Band:
	8c

	Hours:
	37.5

	Contract:
	Fixed Term / Secondment until 30th November 2026

	Salary:
	£76,965 - £88,682 per annum pro rata  

	
	New staff will normally be appointed to the minimum of the pay band.  Staff transferring from one post to another in the same pay band within the NHS will enter the band at the same point that they were previously on.    Staff promoted within the NHS will enter the new pay band at the minimum or the first point of the new pay band that gives them an increase in salary. Any previous NHS service will be subject to confirmation by the Payroll Department.

	Annual Leave:
	The annual leave year runs from 1 April to 31 March following.
 The full entitlement being 27 days for a full year and pro rata
for an incomplete year's service. An additional 2 days will be 
awarded after 5 years service plus a further 4 days after 10 
years service. This is in addition to 8 public and statutory days 
holiday.


	NHS Pension:
	The post is pensionable unless you opt out of the scheme or 
are ineligible to join and your remuneration will be subject to 
deduction of contributions in accordance with the National 
Health Service Pension Scheme.  In the event of you not 
wishing to join the scheme you should complete form SD502 
on your commencement date.


	Medical:
	The appointment maybe subject to you completing a declaration of health form, which may lead to a full medical examination upon request.

	1st on Call Rota    

If applicable to your job role.
	As a Senior Manager within Leeds Community Healthcare you 
will be included in the Trusts 1st on call rota. Terms relating 
to on call arrangements are included within the NHS terms 
and conditions of service handbook. In recognition of these 
duties you will be entitled to a 1st on call related pay 
enhancement of 1% of your gross annual salary, which will be 
paid monthly with your salary.  



	Notice:
	Giving notice – you are required to give the Trust 12
weeks written notice of termination of your employment.

Receiving notice – with the exception of ‘Summary Dismissal’ you will be entitled to receive notice of 12 weeks or your statutory notice entitlement whichever is the greater.
				
Statutory entitlement is:
For staff with more than 4 weeks continuous service, entitlement to notice is 1 week for each year of completed service up to a maximum of 12 weeks.

	PROFESSIONAL REGISTRATION	

Where it is a requirement as part of this job role to be registered with a Professional Body, you are required to maintain and update your registration in line with the Trust’s Professional Registration Policy.  You are required to provide proof of your registration status on your appointment, at renewal of registration or at any other time as requested by the Trust.  It is also a requirement for you to comply with any Codes of Professional Conduct and to update/satisfy any Continuous Professional Development conditions.

It would also be a requirement for you to comply with any Codes of Professional Conduct and to update/satisfy any Continuous Professional Development conditions.

REHABILITATION OF OFFENDERS ACT 1974

Because of the nature of the work for which you are applying, this post is exempt from the provisions of Section 4(2) of the Rehabilitation of Offenders Act 1974.  Applicants are, therefore, not entitled to withhold information about convictions which for other purposes are 'spent' under the provisions of the Act, and, in the event of employment any failure to disclose such convictions could result in dismissal or disciplinary action by the Trust.  Any information given will be completely confidential and will be considered only in relation to an application for positions to which the Order applies.

DBS CHECK (Formerly CRB)

This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure & Barring Service to check for any previous criminal convictions.

The Trust is compliant with the Disclosure & Barring Service ‘Code of Practice’, a copy of which is available on request.

The Trust welcomes applications from a wide range of candidates including those with a criminal record. It undertakes not to discriminate unfairly against any subject of a Disclosure on the basis of a conviction or other information revealed. A full Trust policy on the Recruitment of Ex-offenders is available on request.

SECTION 11 COMPLIANCE

Safeguarding Children and Vulnerable Adults
All employees are required to act in such a way that at all times safeguards the health and well being of children and vulnerable adults.  Familiarisation with and the adherence to the Trust’s Safeguarding policies is an essential requirement of all employees as is participation in related mandatory/statutory training.

ORGANISATIONAL AND STATUTORY REQUIREMENTS
All employees should understand that it is their personal responsibility to comply with all organisational and statutory requirements, e.g. Health and Safety; Equal Treatment and Diversity; Confidentiality; Infection Prevention and Control.

MENTAL CAPACITY ACT (MCA 2005 CODE OF PRACTICE) 
This Act applies to all persons over the age of 16 who are judged to lack capacity to consent or withhold consent to acts which are considered by health and social care professionals to be in the best interests of their welfare and health. 

The Mental Capacity Act 2005 imposes a legal requirement on health and social care professionals to ‘have regard to’ relevant guidance within the Code of Practice when acting or making decisions on behalf of someone who lacks capacity to make the decision for themselves. Furthermore, they should be able to explain how they had regard to the Code when acting or making decisions. 

Detailed guidance is available in the Mental Capacity Act 2005 Code of Practice http://www.dca.gov.uk/legal-policy/mental-capacity/mca-cp.pdf

NOTE
This job description does form a part of the contract of employment and indicates how that contract should be performed. The job description will be subject to amendment in the light of experience and in consultation with the postholder.   

JOB SHARE
This post is suitable for job sharing and when filled on this basis will attract all normal terms and conditions of service outlined above, but on a pro rata basis if appropriate.

SMOKING
The Trust operates a no smoking policy and is smoke free.
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	Job title:  		            Assistant Director of Insight and Intelligence

	Post ref: 		

	Band:                      	   Agenda for Change 8C

	Service area:              Business Intelligence

	Location/base:	           Hybrid/White Rose Park Millshaw Park Lane Leeds

	
Attributes

	
Essential criteria

	
Desirable criteria
	
How Identified

	
QUALIFICATIONS
	First degree or equivalent relevant experience 

Master’s degree or degree level in a relevant health or information management discipline plus significant in-depth experience at a senior level and training equivalent to masters level


	Professional Management qualification such as 
Post Grad Diploma in Digital Health Leadership , PRINCE, Managing Successful Programmes (MSP)  

Fellow of Professional Body eg Chartered Management Institute
	Application Form / Interview

	
TRAINING 
	Evidence of Continuing Professional Development

	Evidence of further training in Business Management

	Application Form / Interview

	
EXPERIENCE






























	Significant experience, knowledge in the delivery of strategic and operational reporting solutions, handling large volumes or complex, sensitive datasets.

Experience of developing complex and significant service change and business case proposals and ensuring they are delivered

Expert knowledge of providing national / statutory returns

Extensive experience of delivering contract negotiations

Extensive experience of senior managerial position in a large complex organisation

Leading or significant involvement in the development of organisational BI strategy

Ability to lead the redesign of services to ensure they are delivered to the highest standard and are cost effective. 

Ability to be intellectually flexible and to look beyond existing structures, ways of working, boundaries and organisations to produce more effective and innovative service delivery and partnerships. 

Ability to work at a very senior level with a multi professional group of staff. 

Demonstrable political judgement and astuteness in understanding and working with complex policy and diverse interest groups
	Knowledge of relevant legislation and statutory duties as an NHS Trust


Highly developed awareness of social, political, financial and business issues affecting the NHS


	

	
KNOWLEDGE




	
	Understanding of Data Protection and confidentiality issues.

Expert knowledge of a range of NHS digital and informatics policy and practice and the relationship to the Trust’s business objectives.

Expert in analytics – complex scenario analysis and modeling in a range of software

Ability to engage and fully involve a range of stakeholders including patients in the redesign of patient pathways. 

	
	

	
SKILLS 























	Proven influencing, negotiating and mediation skills with different stakeholders – must be able to present credible and compelling change proposals to board members, senior managers, clinicians, peers, partners and commissioners to develop effective relationships

Diplomacy, assertiveness and tact in presenting highly complex, sensitive or contentious information.  
Expert leadership skills,  innovation and able to challenge and improve processes and ways of working using a wide range of problem solving techniques

Excellent analytical skills able to assimilate and interpret highly complex, multi-stranded financial and non-financial information

Excellent written and verbal communication skills.

Ability to make reasoned judgements in the face of ambiguous and/or conflicting information, some of which will be highly complex or contentious.  

Ability to perform and deliver under pressure of deadlines/circumstance.

Ability to prioritise own work 

Creativity and innovation in the workplace.

Excellent organisational skills
	
	

	
ATTITUDE / APPROACH 
	Flexible approach, adaptable and embracing of change
Highly motivated and enthusiastic
Highest degree of honesty, probity and integrity
Business focus
Commitment to own personal development 
Professional approach and attitude.
Positive and proactive style.
Tact and Diplomacy. 
Transparency in decision making.
Resilience in a range of complex situations.

	
	Application form
Interview 


	
PHYSICAL 

	Able to fulfil Occupational Health requirements for the post (with reasonable adjustments if necessary)
	
	Occupational Health  Screening 

	
GENERAL 

	LCH requires all its staff and prospective employees to carry out your duties in line with Trust Equality policies and procedures, including relevant legislation, to deliver and promote equity of access to healthcare and equality of opportunity at work at all times.

	
	Application Form
Interview
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